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3 SMS (24X7) 9212357123
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Public Grievance Redressal Monitoring System

o ST FX T H Hohel & 3 & o7 Geyy form i 918 http://comtax.up.nic.in T Online Public
Grievance Redressal System feieh T f ofeh e @I"TFl 06 T 9 X Raq Register Online Grievance U<
& ST B |
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> Liil 1l AP Sy Ty By e
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Public Grievance Redressal Monitoring System

For Citizen For Department Use
ok o L e G Lt E—
Register On Line Grievance
R —
Grievance Status

(Entries can be done in Hindi also)
Designed, Developed & Hosted by National Informatics Centre, U P State Unit Lucknow

Best wiewed in 1024x768 pixels resolution with text size medium ,IE5.0 and above

o 3 i W o 3 IX T USTa W SUCTS BT | 39 W H Tehd YardT & [aaor 9= S
| f517 Tl & W LR HT A © 390 90 1 (6 807 | Fehd JaTdr w7 Adwd T Sifd
FLAT AT BT Ik Hehd o GSTia o AT AIGTSe U SMS & AT ¥ a1 Ja ol o 96 |




* Marked Fields are comlsory

Hame ()" |yipjn singh

Address (7* |Lucknow

Stle (T [UTTAR PRADESH i

Dt (A" [LLCKNOW fi

Mol No. (Fi7Em 7, (8125873192

E-¥ai 14 () gprathour.&g@gmaii.com (tam)
T . 4 ) 9700000001 (fay)

Vehicle no, UP4S-T1718, UP4S-T1361, UP4S- 2158 and UP45-T4618 are loaded ﬂ
‘ With wheat going from Shahganj to Varanasi it dont have proper papers, please
Grvancedescigion | appropriate action,

e pprop

* Max, 500 chars

o TR P 3ifhd FIA &k T submit T T f & HIT T Tl YT &l el YoiIhel o ST |
TSTeh¥0T & T Hehel YaTcT &1 Tehdl ol TIRfe ThiT U 3UCTed ©F ST | Wbl & GSTihoT ol I
Toh el YaTd &l e HFfe=E T Td: SMS BT ST |




i

s g Complin o 313203800006
% T 0t And Time‘ L1/08/2013 12:25:34 PM

Grevance atest Posiion

. Your Complaint has been registered and vill be forwarded to
TRe hustion o Ui

R 8 ipose Date -

7 1 o el OfComplanen
Name () vipin sngh
Addres (%) Lucknow
oblelE-Hal[ AR SEERR) 9125873192 | | aprathour 0gmalaom
St UTTAR PRADESH
Distrct ) LUCKNOW
T ho 7 9 a0

i 7 e Descripion OF Grievance
Grvance Descripton \ehice no, PAS-TL718, UPAS T35, UPAS-T2158and UPAS-T4618 ae oaded with wheat uing from Shafgan o
(FGr 1 ) Varan, it dont hve prapr paprs, plese o approriat acton,

SMS & A9

e SMS F ARAY ¥ Thd JSlichd F & faQ goha warar & cte<space>gr<space>msg ™ WEEA ¥ IET FE A=
9212357123 TX SMS AT T | S5% TTa oreprard Famor yarss § famiier ufafafer sy S yardr § S 1 95
Tk Hehdl o1 USHAT fohal ST | Hehl o GSTRTON B UT THehe WaTaT &l g HHiei2 T SMS ¥ I e
ST |

E-mail % AT 9

e  E-mail & AT § Ghd GSihd H3 & o8 Gehd TaTdT PT greomtax@gmail.com T G HeT HLAT =T | S CGRC
ST ST ¥ GSiIhd fohal ST | e o TSlIehLo B T Hohel FaTaT bl A Hriera T=Y E-mail ¥ WIS LA
STRAT |

Toll Free No % HIEIH §

e Toll Free No & HIEAH § Hehl USHgd &< o [T Hehdl TaTdT T 1800 180 5223 T Hehel YT AT &1 | T8 CGRC
ST WS L TSl (haT ST | Hehal & GSHRTOT B T Hehd JaTaT 1 JHE Hriel2 T SMS & A § JIad
AT ST |

CGRC LOGIN




Gehaahdl ST &1 &l T Fahdll X HrfaTel i & 7S hald Tahd (aRu U3 & RIRIRAT 51X PGRMS
o U @ 39 Y ST |

v 4’ i
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Public Grievance Redressal Monitoring System

For Citizen For Department Use

Register On Line Grievance Ll
Grievance Status
agin

(Entries can be done in Hindi also)
Designed, Developed & Hosted by National Informatics Centre, U P State Unit Lucknow

Best viewed in 1024x758 pixels resolution with text size medium ,1E5.0 and above

o T ST HIA o T & (bl T8 THEA Fohd @1 39 U 3T a1 | 58 faft o e faferg i
T &t Hehall bt AT Gl et Th |




Q. e
|| Public Grievance Redressal Monitoring system |

Welecome To: jereivance N rsence Peadig Forvarded Disosed Reopened Logout
Forwarded Grievances
(Edﬂdt:rrﬂr[;?;;w) \—‘ ;Ts‘te;gt ’_SEM“ :| IMI
Grievance No. Grievance Description Grievance Date Target Date Disric
1 W00 {Eofocement 0j2n ALY LUCKNOW
1 00002 |Deparmental Sevices iz w91/ LUCKNOW
i 33200003 | Enforement v Q3120 LUCKNOW
4 313812500001 Uy TAUNPUR
i 32012600002 Qg AGRL
i 32000006 | Computenzaton 1tz 1 LUCKNOW
1 314812400001 1912012 FAIZABAD
§ a0 1912012 WATHURA
4 312512500002 18tz BAREILLY
10 3200005 |Enforcement 1tz 1 LUCKNOW
1l Ju812400001 1/t CHAZIABAD
12 RIAVARRINS 1t SAHARANPLR
13 312017600003 1t AGR
U Jug17e00001 VMY ALIGARH
13 313412400001 191312 GORMHPLR
1234

Reopened grievance filled by CGRC

S Tehaadr T SRT ShIA & HIEAH T Hahd ST LT ST 394 raf-ad THEd foaio I dat I s
Tohel FaRoT YIS & feRar gRT Sifed o ST | 39 9d [t gfhar & 989 39 Hehd @l
Action point Officer /& ZGRC &I HIRES oA ST |
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‘elecome To:: jegreivance New Grievance Pending Forwarded Disposed Reopened Logou

* Marked Fields are compulsory
Name (A)* ’vipkn singh
s (7 o
State (T)" | UTTAR PRADESH -
District (BT}* | LUCKNOW |

Mobile No.(FIw Few )

9125673192

E-Mai 1d (] |aprathour.89@amall.com  (Fay)

Tin No, (4 %)

(IFam)

suchit kiya gya he ki mohn nagar par vahan no DL-I-LG / 2252 ko dinank 28.11.12 se roka gya hei. rddi ki gari hei. jamant jma nhi krai Ja rhi hel, karvahi
ki jaye . ‘

* Max, 500 chars

Forward TO(E%R) | Action Point Officers & ZGRC

ZGRC Offcer | Ramesh chandra B
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lcome To: e N (o Py Fovrced Dspsed Reooeed Logo

TGRC O Remesh caner, O st Iko(mmm.Tax)

Neme[F] v sngh

Adtres(T) oo
oA 986 156719 | | o 8l

St T LTAR FRADES

D) LLcKlo

Creiace Desgho it Il i g g vt DL 205 ik 8010 ol e e e o e

(5 Ty o 1 s, e e

ZGRC LOGIN

Goh WaTAT STRT &1 foh ) T Gehdll UX prfaTel i o foT@ el Gohd f[aror yhss & Rt sir
PGRMS f&ad 9X @ 3 3] ST |
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Uttar Pradesh Commercial Tax Department mﬁf /ﬂ: . mf
8. il | 37, A & A

; v
Public Grievance Redressal Monitoring System

For Citizen For Department Use

UserId : \rameshchandra ‘

Register On Line Grievance

Password : ‘lllllllllllll| ‘

Grievance Status

(Entries can be done in Hindi also)
Designed, Developed & Hosted by National Informatics Centre, U P State Unit Lucknow

Best viewed in 1024x768 pixels resolution with text size medium | IE5.0 and abave

o T ST HIA o T ST &l T THET ol AT 59 W 3T el | 39 fait o it e e
T <t bt bt o T e T |
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Welecome To:; rameshchandra

L3, ST

 Public Grevance Redressal oritoing system| |

Wrons Forwarded Update MoblNo. and Final
Pending Forwarded Dhipased Reopened Logout

Grievance No.
1 021812800004
2 1201260004
3 12012600040
: 312012600042
3 12012600043
i 313212100009
1 313212100011
§ (3013800001
9 070112600001
1 313213800004
1l 13213800007
12 13213800002
13 313213800003

Pending Grievances

Grievance Description

sadfafasdfasfdsafffdsfdsafasfasfadsfadsafdsfsfsafdsfsfdsfoffdsfafdofefd
slfsdafaafctsadtasfdsafisfsfdsfsfsafdsofefiafefffoffffs

contral roomis not warking
complaint regarding registration
safsadfsafsadfasd

contral roomis not warking
complaint regarding network
dshfiasdf asdfdsafdsafa

s gsdfy

1o praper network

testing

suchit kiya qya he ki mohn nagar par vahan no DL-1LG / 2252 ko dinank
28.11.12 5e roka gy hel, rdi ki gart hel. Jamant Jma nhi krai Ja i hel, karvahi
kijave,

comta database backup is not running property

testing

Grievance Date
11

101
1/12/2012
VVRIM
101
21012
VM
08012013
Jy10i
06/01/2013
11/01/2013

08012013
0g/01/2013

Target Date District
ADILABAD

AGRA

AGRA

AGRA

AGRA

LUCKNOW

LUCKNOW

EAST KAMENG

DADRA AND NAGAR HAVELL
LUCKNOW

LUCKNOW

LUCKNOW
LUCKNOW

o 579 Hohd T W ST H31 © 39 Hax I ofth 3T T Tohel &l THE faaor 3ucteef &1 ST |
SO T fanT URRAT & 9 3W Eehd @l Action point Officer  &aT ZGRC HT ®RAS fhal

ST |
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‘elecome To:: jegreivance

New Grievance Pending Forwarded Disposed Reopened Logout

MatedFelbaecompioy

4 F=Grisvance No.| 313213800006

Name (7#)*

|ykpin singh

Address (7)*

|Lucknow

State (T || UTTAR PRADESH

District ()7 || LUCKNOW

L | e

Mobile No.(Arare Hear)*

o125673192

E-Mail Id (58) aprathour.89@gmail.com (I any)

T o (27 F) (09700000001 (Fay)

Vehicle no. UP45-T1718, UP45-T1361, UP45-T2158 and UP45-T4618 are loaded with wheat going from Shahganj to Varanasi. it dont have proper E[

apers. please do appropriate action.
e papers. p pprop

 descripton
(i 7 e

* Max. 500 chars

Forward TO(E%) | Action Point Officers © ZGRC

o SHH T WK bl I JUT &l SWITH H =4 el SR | =afHd 9o & J6 8 Tohd &
foReaTo &7 feieh TR UR YafSTd o1 ST | S8 9T Sohd ol Srafyd Rl &l 01 fhar S
| ORI T H1eh 3 & W S grafd  RERT 9 3k guease] R o Hiemsd e a0
smsﬂﬁ?f@f\_vlﬁl"'ﬂl
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Jeell B A

freaToT S

1- Yo ST ¥ TeeIed Sohd

03 FrfeaT

2- FPATHL H T Hahd

03 FrfeaT

3- formefier Same / gferme! fawerss S

02 FrfeaT

4-JaT FE S [aR T 9T & T IR T G Ui, I, Sciie T S Gohd

07 FrfeaT

5-

FEITTT a9 el

05 FrfeaT

6- T 1 T G Foreeh Tehe

01 FrfeaT

7- GG / FISSH favad

07 FrfeaT

elecome To:: rameshchandra

| |Public Grievance llédrésal.llunitoﬁng system| |

Wrong Forwarded Update MobileNo. and Email
Pending Forwarded Disposed Reopened Logout

Complaint Entry Form (G Golitiet idd)
* Marked Fields are compulsory
i ¥ Grevance No. 313213800007
Complainant Information (el eI a1 faaon)
Name (A1F7)* prm singh
Address (1)* [ko
State (T=7)* | UTTAR PRADESH =
District (Fa)* || LUCKNOW =l
Mobile No. (A ¥&)* (9125873192
E-Mal Id (&) |aprathour.89@gmail.com (ff any)
Tin No.(Te #&m) (I any)
Complaint Detail (Fehdl &1 faaton
suchit kiya gya he ki mohn nagar par vahan no DL-I-LG / 2252 ko dinank 28.11.12 se roka gya hei. rddi ki gari hei. jamant jma nhi krai ja rhi hei. karvahi £
Grievance & e
description
1 EE)*
* Max. 500 chars
]
CalegorvandSllbcalrgnrv("ﬂ-éHM Y 3w & ﬁm'"l)
Category (T 4uif) IDepartmEntal Services d IMuIt\p\e orders of the firm d
13/01/2013
Target Date(FF T 51
e i (ddmmiyyyy) (oreaTRoT o e 2 e
Mark The Grievance/Complaint (ffehd felegiaHtoT)
ZGRC Officer| Ramesh chandra 5
Branch | Administrator/Account j
Mark To Action Point Officer | A.C Admin j
Mark To Supervisory Officer | 1.C Admin j

\hm:l:f,‘lacalhust: 59146/PGRMS-23-dec-2012complain_NewZGRC.aspx?compsr=313213800

o 3 THIATE! & T Tehel &1 TRATT Marked to Action Point Officer & &7 ¥ &sf BT ST |
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Wrone Forwrded Undee MobieNo. znd Fom
clecame To: rameshchandra Pendng Forvarded Disposed Repened Logout

ZGRC Offier| Remesh chanra, OC sector-7 a(comm Tax)
Officer{A.C Admin, LUCKNOW comm.Tx)

Targe Date P 07 1 0] /012013,

Name(7) vipn sngh
Adares(T) ko
Mol -l PR SE8R) 125673190 | | apratour 3%8gmalcom
Stte(TeT) | UTTAR PRADESH
D LUCKIOW

Grivance CategoryF 1) Departmentl Senvies
Grvance SubCategury(W ) Ml orrs o he fim

Gryanez Descrption wit K2 0ya he ki maln nagar par vahen no DL--LG / 2057 ko dinanl 28.15.12 s roka gya hel, i i gari e,
({47 1 ) amant jma rhik e kv i e

Wrong forward case:

17




o AR HET Ghd AR YIS3 e SIFCT Hehel (HaR0T YohTs3 BT Teld R &1 BRas &< faar
T A ST R SR AT 5T Y i 3 o ST &b 3 w3 et e S |
U T 3 YT TEl BRI I GRas Rl ST |

.. e e
| |Public Grievance Redressal Monitoring system| |

Wrong Forwarded Update MobileNo. and Emai

elecome To:: rameshchandra Pending Forwarded Disposed Reopened Logout
e Ay T
. @f 5 ff"j‘ ?_&T |
Uttar Pradesh Commercial Tax Department (. VLY
Ll | AP 9y T e o

Enter Grievance No. | 313213800007

18




Wrong Forwarded Update MobileNo. and Emai

Jlecome To:: rameshchandra Pending  Forwarded Disposed Reopened Logout
* Marked Fields are compulsory
e FE/Grievance No.| 313213800007
Name (717)* |_v_i_pin singh
Address (71)* ko
State (T5)* [UTTAR PRADESH &l
District () |LUCKNOW =l

Mobile No.(FrEEer &)™ 9125673192
E-Mail 1d (7 | |aprathour 89@gmail.com  (If any)

Tin No.(e %) | (I any)
S complaint Dl BRI O

suchit kiya gya he ki mohn nagar par vahan no DL-I-LG / 2252 ko dinank 28.11.12 se roka gya hei. rddi ki gari hei. jamant jma nhi krai ja rhi hei. karvahi E
Grievance Kiare -

description
(R 7 )=

* Max. 500 chars.

-
Category(¥¥T #9M) | Departmental Services x| |Multile orders of the firm =

Target Date(F HAT #1 THE) 13/01/2013 i

ZGRC Officer | Ramesh chandra

Branch | Administrator/Account

Mark To Action Point Officer | A.C Admin

Ll 1

Marlk To Supervisory Officer | 1.C Admin

Wrong Forwarded Update MobileNo. and Em
Velecome To:: rameshchandra DPending Forwarded Disposed Reopened Logot

B T F/Date And Time| 11/01/2013 12:44:33 PH

suposiion| Marked to Action Point Officer R R RCispose Cate| -+~

ZGRC Officer |Ramesh chandra, DC sector-7, lko{comm.Tax)

Officer | D.C Admin, LUCKNOW(comm. Tax)
Target Date(F# F# #r air@)| 13/01/2013,

Name(=) | vipin singh
Addres(Tm) | ko
Mabile/E-Mail(FraEa F&0/E97) 9125873192 / / aprathour.89@gmail.com
State(T=) | UTTAR PRADESH
District(Fem) | LUCKNOW

Grievance Category(38 4) | Departmental Services

Grievance SubCategory(Fa 34T | Multiple orders of the firm

Grievance Description jsuchit kiya gya he ki mofin nagar par vahan no DL-I-LG / 2252 ko dinank 28,11.12 se roka gya hei. rddi ki gari hei.
(W 1 ) [jamant jma nhi krai ja rhi hei. karvahi ki jaye .




Officers login

o S R T Tha A AT ST 379k SRT Gohall o (IaToT & T feed I% &’ 39 3k
frearor gar  FEaroT &t Rl &1 ifnd fohar ST | Trafd guearseit BT SR o AT &
FF T AT Rafq & S IRfthas T fhar S |

Uttar Pradesh Commercial Tax Department

@il

Public Grievance Redressal Monitoring System

For Citizen For Department Use
R =1
Register On Line Grievance Hdne

Grievance Status
agin

(Entries can be done in Hindi also)
Designed, Developed & Hosted by National Informatics Centre, U P State Unit Lucknow

Best viewed in 1024x788 pixels resolution with text size medium ,IE5.0 and above
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o TS AN T W 3h Ul & %9 Pending, Forwarded, Disposed ~ &dT Reopened Q2 3T T |

St s
|| Public Grievance Redressal Monitoring system| |

Welecome To:: ACAdmin LU Doty Diposed Reopeted Logout

Pending Crivances

Grivance No. Grivance Destripton Cripvance Date Target Dite District

1 002500042 | Departmentl Svices 0 1 HARDO! Disnose
) (20913600001 | Departmenta Semices 0802013 10101 ADILABAD Dlsose
] U0L250004 | Departmentl Srvices EbA i HARDO! Dipse
! OI2L2700009 | Departmentl Srvices e e NICORARS Disnose
] 0012500047 | Departmenta Semices B W HARDA! Dispose
f 00260004 | Departmentl Servces B/ B AR Dipse
] U03000000 | Departmentl Srvices 00y Q40103 LUCKNOW Dispase
f 0013400004 | Departmenta Semices 0802013 10101 AGRA Dlagose
g D000 | Departmentl Servces PN Ll LUCKNOW Dipse
1 UROAND | Dearment Sencs W W SR Dispose
il 081700001 | Departmental Senices W i JALAUN Dispose
1 U0303800000 | Denartmentl Grices Hojoa/20i3 /01203 EASTKAMENG Dapose
1 0600007 |Deparment] Servces PN Ry AR Disnose
i 001400005 | Departmena Semices 00t01 1001 AGRA i




tin A
| Pl Greanc Rt Moot e
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et s
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Welcome To: ACdun LT

i, 0

 Public Grivance Redressal Nonitorng st

i Do g L

Crevance o,

Crevance Desripion

Degamera S
Depamenta Senies
Depamerta Semis
Depatment Fates
Eenet

Erfrenet

Reopened Crievances

Crevance Date

TagetDate

Ditic

—

E o o — o _
e st o e =
=1 =1 = P—1 =1
P Pars) P P
e = e =] e = e =1 e =1
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‘elecome To:: ACAdmin LU DPending  Disposed Reopened Logout

Officer| A.C Admin, LUCKNOW{comm.Tax)

Target Date(¥#T ¥ 1 T1I€) | 31/12/2012,

Name(®) | aditya
Addres(7) | ko
Mobile/E-Mail(Fiea /377 9125873192/ /
State(T=T) UTTAR PRADESH
District{F7eT) | LUCKNOW

Grievance Catagary[ﬂﬁ A7) | Departmental Services
Grievance SubCategory (¥ M) Not Cancelling the RC even after opening of case ufs 30/32

Grieva{l;:gﬁDgc%%ETl; complaint
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